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DocuPet is pleased to announce a new enhancement to our communications; bilingual letter capabilities. 
Our partners now have the option to send letters, including renewal, warning, notice to license (RVR 
program), and recovery letters, in both English and Spanish. Letters will be printed with English on the front 
and Spanish on the back.

Activating this feature will increase the number of printed sheets from 2 (4 pages) to 4 (8 pages), resulting in 
an added cost of $0.15 per letter to cover the additional paper and toner required.*

For flexibility, this feature does not have to be applied across all communications. Partners can choose to 
enable bilingual letters on a cohort-specific basis:

● All letter communications
● Renewal letter communications (including temporary and extendable notices)
● Warning letter communications
● Notice to License letter communications (when rabies records are provided)

*Please note: Pricing is subject to change with 30 days’ notice from DocuPet.
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Considerations
● Due to the complexity of implementing bilingual functionality, custom letter content is not 

available at this time. Currently, only standardized (hardcoded) Spanish translations are 
supported. However, customizable content is on our product roadmap and will be offered in a 
future release.

● Please note that pet owners cannot choose to receive communications in either English or 
Spanish. Once the bilingual feature is enabled, it will apply to all applicable letter 
communications for all recipients within your organization. 

● To evaluate the effectiveness of this enhancement, DocuPet will monitor licensing performance 
metrics following the implementation of bilingual letters. We will share initial findings within two 
to three months to assess any impact on engagement.

● Looking ahead, bilingual email communications (English at the top, Spanish at the bottom) will 
also be introduced in the future to support a broader range of outreach channels (no timeline 
provided).

● The $0.15/letter fee will be deducted from your monthly remittance. The Spanish Letter Fee 
could be subject to change in the future with 30 days notice. 


