DocuPet’s Licensing

Communications
Explained

How DocuPet’s Software determines who, what, when and where to send licensing related communications to pet owners.
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Communications
Overview

An overview of the robust and complex standard communications DocuPet has developed.



DocuPet Communications

DocuPet’s solution offers a suite of automated reminder
notifications delivered by email, mail, and automated phone calls
that are proven to effectively increase engagement and renewal
rates.

The primary goal of our automated communications is two-fold:
1. To drive renewals.
2. To drive users to license online.

DocuPet has observed a clear correlation between online
engagement and higher compliance rates, which is why we
encourage partners to direct pet owners to the online platform
whenever possible.

Once a pet owner completes the necessary steps to maintain a

valid license, communications stop and no further messages are
scheduled until the next required action is needed from the pet
owner.
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How Our Communication System Works

The Licensing Communication System allows us to send licensing related messages via mail, email and
automated phone calls to Pet Owners and Residences in the DocuPet database.

It utilizes settings, commands and software to send the correct message to the correct address
(physical/mailing, email, phone number) at the correct time. It is a very complex system!

e Templates - the “What”
O House the content (images, copy, tables, forms) for any sending, be that an email, multi-page
letter (with instructions), etc.
O Typically contain conditional logic that allows for content to be varied based on the nature
of Pet Owner or Pet record. Examples of conditional logic include:
m Organization/Jurisdiction (Name, Logo, Licensable vs. Optional Pets, Policies/Rules)
m Record Data (Names, Dates, Account Statuses)
e Reminder Info - the “Who and When”
O Determine who gets what template when.
® Scheduler
O Schedules the applicable communications into the queue to be ready for deployment.
® Sender
O Checks to see if the pet owner who is scheduled still needs the reminder and dispatches it.
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The Sending Commands

Every 30 minutes, a “Scheduler” command runs through the Reminder Infos, one by one, looking for any Pet
Owner/Pet records that meet the qualifications for each. Reminders are typically scheduled beginning 15 days
prior to the desired sending date.

Every 10 minutes for emails, and every day for letters, a “Sending” command runs to deploy the
communication. This command includes a validation script.

The sending command finds all scheduled reminders that can be sent and cross-checks each against validation
rules to ensure they still meet the requirements of the relevant Reminder Info. This is why the validation step is
critical—it catches pets that were licensed after the reminder was scheduled, preventing duplicate reminders.
Pets that have been removed from the system recently, or pet owners who have opted out of certain reminder
types, are also excluded from sending.

Emails and phone calls are sent directly to pet owners, while letters are uploaded to a folder and a linked email
is sent to our fulfillment center for printing and mailing.
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Monitoring

We have monitoring tools that help us know if the commands are
working properly. We also spot check outbound emails and letters
frequently.

Queue Dashboards help us see what Reminders have been scheduled,
sent, disqualified, or failed by type and by date.

Further, we have a manual auditing process in place that we use to
check that settings, sendings and content are accurate.
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Renewal Communications Flow

Standard Renewal Communications Flighting with Email on File:

30 day 7 day _
60 day ore-omiry ore-expiry 1 day pre- 15 day 35 day
pre-expiry : : expiry email post-expiry post-expiry
email 45 d email 20 d email 1 day pre- email warning letter
day pre- ay expiry 7 day. 30 day g 5 day
expiry email pre-expiry automated call post-expiry post-expiry post-expiry
letter email email email

Standard Renewal Communications Flighting With NO Email on File:

‘ License expiry date

1 day pre-
expiry 35da
45 day automated call !
. ost-expi
pre-expiry post-expiry Please note automated calls are at DocuPet’s discretion and may be
letter warning letter

unscheduled during elevated Customer Care support wait times.
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Standard Letter Templates

Our standard pre and post expiration letters are part of our regular communications flow for all pet
owners with or without an email address on file. These letters contain content reminding the pet owner
that their pet’s license is up for renewal, is in need of new rabies documentation, or has since expired
and needs to be renewed.

Each letter is accompanied with renewal instructions based on the pet owners profile. Users who have
previously logged into their DocuPet account are considered online users, while those who have never
accessed their online account are considered offline users.

Any blocks highlighted in red (next page) are customizable based on the organization/jurisdiction.
However, any customized blocks will no longer support dynamic content or logic (such as pet names or
automated data fields) that DocuPet has built into the default templates.
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Custom Letter Content

Certain sections of our letter templates noted in red are
customizable, allowing your organization the flexibility to
adjust when required.

Customizations can be added to all letter templates.

Important Considerations:

® Word Count Limitations: Space for customization is
limited, so please be mindful of word count to prevent
the letter from being cut off and more than 1 pet on a
profile.

® Any text customized in Block 1 will override the
system'’s automatic insertion of the pet’s name.

Need Guidance? Reach out to your Relationship Manager if
you want to customize content.

Your pet license is expiring! {—
YOUR LOGO  YOLR ORGANIZATIONS

HERE ADDRESS HERE

Renew onlne hire:

[URL].docupet.com

¥ T ¥ You will need your online access code:

PET CWNER MAME HERE T QUDGK
Pet Crwmer Auddress Mere

or scan this QR code with your

.Il.'. smartphone to get started:

DATE

Drear PET OWHER MAME,
Thanks loe registenieg your pet with [YOUR ORGAMNIZATION]. Our records show that the pet licenss for Max l

Language will change o
= plural if multiple pets ane
wp for renewal.

ACCEss cooke provided 1o i
Lo (oL Crevniier 40 thly Can bogin
to their DocuPet acoount.
This will HOT appear i the
ik awnaer is an anling user,

Customirabls content Bock 1.
This istno paragraph i typcally wed
o explain b remingd pet cwren ol

their pet's upooming Brerae

Perarwall sl Should the standend

content in Block one b uied, the

betner vl unoematically pull in the
Il pration provaded in the databose

such a3 the pedis) name. Arything
ined will not e abde to nlize

[PET MAME] i expiring soan and must be renewed price to the licende expiration date Fted below.

Pet Marme LIt
* Dog - Max $60.00

Rabies Exp,

Dac 30, 2023 +
‘_

License Exp.
Do 30, 2023

Ain scmiriitrative fee of 459 phes $0.25 will apply If paving by Debit/Credit
Additional Space for Custom Content

Licensing Requirements in [YOUR LOCATION/ORGANIZATION]

= Al dops anwd cats creved marst Be licended and wedr 3 tag.

» Renwed licervied begin on the date of expiration of the previous license if rendwed on tima,
= Pt owniers 65 and older quality for the discountid rabe

Rersew Cinline

[FOUR ORGAMIZATION] Fas partreered with DocuPet 6 provide anling licending. Follow the eady iteps on the reverse
sida of this letter to M0 your sccount and renaw your Boencs. I you are unalile fo Soiis your Snlins scoount, phess
coriact DocuPet ot 1-877-279-8072 during rigular Busineis hourd, o visit [ORG NAME] doacupet comiBoaniing 16 1ee in-
pirsan Botaming ke alion

Have you moved o do you no loager hinse your pet?
Pleade bt us bonerw Bry Pollerwing: the instructions on the reverse side of this letter, Indtruction A" should be used Do inform
s that you no longer have a licensable pet. Instruction “B* should be used to update your address.

IF YOU BENEWED THE LICENSE ABOVE WITHIN THE LAST 10 DS, OR HAVE INFORMED US THAT YOU HAVE
MOVED OR NO LONGEIR HAVE YOUR PITS HO ACTION B REGUIRED.

44—

s functionadity.

Diatabase driven fes tabde showing
the applcable Boense rabe (hasd on
(R e pert) and Boence expirathon date.
Labe fees and rabses exparation GF
apphcable 0o your progras) date wil
ahay shioay have I apploable.

[ Customirable content Block 203,
The-ie biisc ks bebirer Lhe: fee Labile are
Eypaally wed 1S e et Swreri
of vy addhtional bees aned of ol
g e A oF o og
changes

Curtomirable contend block 4.
This blcck b bypically used to educabe
pet crwmeers abscut e Reriing
respuirements for your organiation
| SRy

Thee standand remasning conmeng
it to provide moee Infermation ta
e et oy and scditkoral
apficns o Boorda their pet. It ahsa
encourages hem bo sor the
ivirne dide ol the letter 1o
Tl g instructioen wch in
acorss their scoont and make
By RSy Bttt updiben
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Renewal Letter Example Online User

Your pet license is expiring.

Renew online here:
cityctwaterico.docupet.com

Please ican the QR code or viiit
Gyt amerio. dhoed Lger Lo 10 boggir [
your acooend or reset your pasword.

BEAIBECE BBADY NN
Chrig, Martin

Wisteries LA S0P00

us mmn

'iewa B i DiemtusPeel BO0out st 0o the vl
s

IF thse el sccdoens b incoreect please contact Doculet
s Bt i uopelabied.

September 33, 2005

Doesaar Py Mt

Thasks for reghbaring your pet with City of Waterios. Our recond show Bhat the pef Rcenes for Sally h sapifing soon snd
st B e BRRer Lo B BoeTie apiiation date Ested bebiw.
Pt hlamae Liconia Few

Licorns Exp. Rabien fap.

'« Dog - Sally $15.00 Aug 1, 2026 Apr 76, 02T

A pirininrative Tos of 5200 will spgly if paying by DeienCeedie.

Trquirerrants n He ity of Wistirion:

» Licene ire pocuired for ol pets over & month of age.

» Avisld rabies vastisation certiieste i requieed b complte the ltorsing proe. Viu must upkaud of present & ooy your deriificate
Lt time of purcharie. Temperary Botrrie ogtions bre avislable for Boos wh nood additional B o ot updabed prood of
wattination

» Ay bt DOV i reguieed o gualty bor the dhomested rte.

» Alete foe apples 1 therke whe Al o Bitrrie thetir Pt withies 30 i of Roesat exgaration.

Eprarw Ol

ity of Wisterios hin partreved with DoculPet B provids onling Eoersing. Follw B ey itepi on the revenes ilde of this
BETIER D BODESE VO PoCord iifel Pefer EuS EeS Bonrre. I yir 56 Lriabie 10 L e ofiife: SyTIEm, [EA5E (Rt
DopuPet ot 1-B77- 2396072 during regular bunbee howrs of visil otysfaaterioo. docupet oomsn_LIS Boerming [o 168 iy
pern boeraing kacation.

Hrer pou moved of do yom fo loager have yous pet?
Please et U inow By Tolksving th Insiructions o the reverse side of this letter,

0L ETNEWTD Thal ICTMSE ARCVT WITHIN THE LAST 10 DAY, OF HANT IFORMID US THAT YOU HAVT
BACAVED Ot MO LORIGER HANE YOUR PET, MO ACTION B BECUSEED.

How to access your
DocuPet account

Licensing your pet is easy! Just follow these steps.

QR CODE

q Scan the QR code above or visit [URL] docupetcom/en_US/login on your moblle device or
2 desktop. You may also use the enclosed form to get your pet kicense, but keep in mind using your
onling account gives you Guick access to your pet’s peofile, documents and benefits.

d. DocuPet will emad you @ Bk 10 reset

1f you have forg your login Inf select Forgot
YOur passwond 50 yOu COn OCOes YO acceunt,

2. Once logged in, you'll be directed to License Now - click the button to proceed.

3. On the Confirm Contact Detaiis page, verify your information is correct and up to date. Ciick
Contact Detalls are Corroct o Edit 1o make any necessary changes.

4. On the Review Pet Details page, verdy your pet’s Click Edit if up are requ

5 Now it's time o view your icense tag options for your pet. First time licensees will receive the
[ORGANIZATION] standard tag for free. M you've Bcersed with DocuPet before, you can either
keep your current tag. get a replacement tag or select a designer tag. If you are selecting a new tag,
dick the Add to Basket button,

6. Then d to checkout and lete your oeder. Payment can be made using a credit card or
Visa/Mastercard debit card.
* [ORGANIZATION] will receive your Scense purchuse. If any tags were inchuded with your order
they will arrive within 10-15 business days. You will also receive an emaded receipt immediately,

How to update your
DocuPet profile

If you've moved or no longer have your pet, follow these
steps to update your account.
To edit your contact information, £0 to the My Detalls section and ciick the

£d% button. To remove a pet. go to the My Pets section, select your pet's
name. click More Opticns, and chocse Remaove This Pet,

ABGE YOU (Pt Owrwr €3 $44200004

e . — P rve— [

Chets Martin l 844200 ©

pr———— - e
we 2_coves

¥ e e farmation b b orect o you hrvw moved. pe e 40 Oniee 50 wpele yens Geiah

About Your Pets
- PR
1 0 rgew Noww Py put r-
A Ucense Fee

License: Altered Dog (1 Yeark $15.00 N o g $15.00
Pote: ¥ i b Incomect, ghesse go seline 5 cpdane et detaie. - a4

Lange 33V
+ | have a new pet!

Go onbine 10 access and update your account infoemation, Inchading a0dng new pets or visit dityofwaterioo dooupet. com
o print off and complete a new pet form.

1. Sally (ID:N&CQS 92)

Ucense Totak:  $15.00

Paysent Totat:

PR

— — Py enaling i Sorm Spyemart. | verity
SRl sy oty cooet v o

—= = Gorvect and avy pocs
- Deabe e . e v o dake
e ——— 4w

Arvy Al An | LT
o by e ] b B 08 ed Ve v
it v o

Pirise mmad o Makie sure you nchade.

DOCUPET ) Updated copy of rabies documents for ol
15 Technoiogy P anbmals

Suits 1 () Completed form

Lot Syracune NY 13057 ) Check payment

Addtional tag option, and other accoant features ane svalable through your online account
Maled services can take up 1o 25 Butiness days to arrive and be processed by our tesm,
Ouring the hobduys, this time can Incrosie
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Renewal Letter Example Offline User

Gty of Waterico

Your pet license is expiring.
Py ST, . G

Renew cnfine here:
cityofwaterioo.docupet.com
SISIAE 000827 184 You wil need your onkine access code:
Ohvisting Kane 7 UAGLY2
7 Haowmord Ave
Waterioo A 5070 or scan this QR code with your
v ELLLL wnartphone to pet Warted,
September 26, 2025
Dear Orvisting Kane.

Thanks for registering your pet with City of Waterioo, Our records show that the pet kesse for Mulk Hogan i expiring
1000 and must Be renewed gricr 8o the liceme eapiration date knted below.
Pet Name License Fee

Ucense Exp. Rabies Exp.

» Cat - Mtk Mogan $1500 Aug $, 2006 M 28, 2006

An administrative tee of $2.00 will apply If paving by Debit/Credit.

Utensing Reauienments in D City of Watetion

® Licernes are reduiced for o pets over & months of age.

. Avh»hmmcm-mucemrhckmmm Wons munt uplond or present 3 copy your cenifcste
M the time of purthune. Temporiary Botre option sde svilabie fo¢ those who sced sdditionsl time 10 obvlsin vodisted proef of
vactraton

» Aspaylaouter cortificate s togured 1o qualify for Bhe dacounted rate.

o Alate fee sppiies 1o thone wha Pl 1o icerme thelr pet within 30 days of foonse expiration.

Renew Online

Gty of Waterloo has partnered with DocuPet $0 provide onfine Scensing. Follow the easy steps on the revense side of this
Metter 80 accens your record and renew your pet’s Boense. i vou are uruble 10 Use e coline system, plesss contact
Docuet s 1-877-239-4072 durleg reguar tuainess hours or viskt cityofwaterioo. docupet comy/en, US/Iensing 10 see -
Serion Icenting keation.

Have you moved of 60 you m0 longer have your pet?
Please et us know by foliowing the rstructions om the reverse sidie of this better,

#F YOU RENEWID THE LICENSE ABOVE WITHIN THE LAST 10 DAYS, OR HAVE INFORMIED US THAT YOU HAVT
MOVED OR NO LONGER HAVE YOUR PET, NO ACTION IS REQUIRED.

How to set up your DocuPet account
Setting up your account and licensing your pet is casy! Just follow these steps.

QR CODE

3 Scan the QR code above or visit [URL] docupet.comen US/signup on your mobilie device o desktop,
You may also use the enclosed foem to get your pet license, but keep in mind using your online
account gives you quick access to your pet's profile, documents and benefits.

2. Inthe Access Code field towards the bottom of the screen, enter your Lnique access code: X000
and your 219 code: X0OOK Then click Search.

3. Enter your esnail address and create a safe and secure password in order to create your account. Click
Continue.

4, Cick the Ucense Now button to proceed.

5. On the Confirm Contact Detalls page, verify your information is correct and up to date. Click Contact
Detalls are Correct or Edit to make any necessary changes.

6. On the Review Pet Detalls page, verify your pet's information. Click Edit if updates are required. Pet

Detalls page, confiem your pet’s info. Click Edit i needed.

* You may be ired to provide additicnal & to ensure your pets profile is complete.
Select Upload Documents to upload ary required proofls that are not already on file fex. spay or
neuter proof].

o "It you 200 00 & mobile device, exdy upload the document by taldng a photo right from your
phone. On & deskaop, 304 your o ¢ by ing it and uploading the file.

7. Now it's time 10 view your license tag optices for your pet. First time Sceriees will receive the
[ORGANIZATION] standard tag for free. ¥ you've licensed with Docuet before, you can either keep
your current tag. pet a replacement tag or select a designer tag. i you are selecting a new tag. ciick the
Add to Basket button.

8. Then d 10 chech and g
Visa/Mastercaed debit card.
o [ORGANIZATION] will receive your cense purchase. If any tags were included with your order
they will arrive within 10-15 business days. You will also receive an emalled receipt immediately.

your order. Payment can be made using a credit card or

How to update your DocuPet profile

It you've moved or no loager have your pet, foow these steps to update
your account.

To edit your contact information, go to the My Detads section and chck the
Edit button, To remove a pet. go to the My Pets section, select your pet’s
name, click More Options, and choose Remove This Pet.

Aot You (Pet Owner 10 8475348 1)
0 G e S e o e pupint ——
Ohvistira Kan r-. 07 1927 86 31407
b S —— W - B A -

SOT0 7 UAGLT2
ow - - Dl R R e
About Your Pets

e r_..‘.
1 Halk Hogan (10: NACAIB 0 R g hae B gt
e Foe

Ukcense: Adtered Cat {1 Year: $15,00 okt i $15.00
Mote B lhen o wu v { e ane g e bo gntaty 2o dedate :; R

+ | have a new pet!

Go cnling o access and update your account indormation, inciuding adding cew pets o vitlt dityofwaterioa docupet com

10 print o# and complete 3 new pet form,

License Total:  $15.00

Presse mall to

DOCUPET
15 Technology P
Sedte 1

East Syracuse NY 13057

Payment Totak:

b ]

Dy g thin Sorm paryment. | varity
A Pw b et (cwdare] wdNn
s S s Comct and ey pely
Va0 b et

Ay mdSscrl Sty st ied
. Por N il ot b etared

Make sre you inchude..
© Updated copy of rables dacuments for all

animaly

O Completod form
) Chveck payment

Addional tag options. and other account features are avadable through your online account
Malled services can take up 10 25 business days 10 arrive and be peocessed by our team,

During the holiduys, this tise can increase.
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Warning Letter Example Online User

- M o
EMNF Cankry X Your pet license is red!
Santa Rtz CA 9340 pet i
aramal
T
Renew onfine Fere:
sonomacounty dacupel.com
BEITIS T D Please scan the OF code or visit I :
Sagh Andaracn sonomaccunty.docupet.com o bogin to 3
0 30 S 51 E Sonoma R RCHR of A YU P
Sorezeran TR F5AT
i HEEn e turer s DistuiPed eticasnt alac hooed L Thet evmasd
e puana@ i
H thee el acbiness i inconrect plesse contact DoosPet
iy P i upleied
Sepbember 24, MIFS
Diear Sarah Arclerion,

Our pecorch s Bt the pel Boefrie for Cal i expired 50 pheais refrr it 38 S000 i possible.

Pt M Licerie Fes ILabe Fess Lieraas Exp. Rabist Eap.

* Doy - Cala Fa0on o Sep 17, 3004 S 17, 2034

A wirieinrativg foe of 190% pha SO0 will sapdy il paying by Delbit Credie.
Lipere foes will e increasing effective Movember 15 2025

Liceniing Fequinsmants. in Uninoorporstid Soeaoms County

& A gl Podsr smonthes of age andd oloer are nequired b ke lceraesd. Cad lceraing nemaing voldoniary 58 @y time

& Documeriabion of & curment rabers ceriificate may be regquinesd (0 eend your Boemse and keep i€ valid

# Disccaanied rates swallable for pets that are altened and cllenas ok sre &2 or older with an sltered dog. Spay/neuier
qertaferabe b reguared bo guakity.

*+ lLate et apply 10 Bhose who fall i Eceran their pet within 30 days. of kcense sapirtion.

Rencw Omlire
Sania County Animal Safviced had partreded with DoculPet 1o peonide onlire ICefiing. Follow the caiy itbepd on the

reveris dlde of this lether 1o aetes your recond and renew your pet's Iteme. I vou dee onable 1o use The online System,

pleaie contact DocuPet at 1-877: 2358077 during regullse business howrs o visit
SonSMBEUnty doospeLoomen_LIS/ROSTGIN 10 S6 in-paron Rosfiing location.

Harvee you mawved of 0 7o 50 longer e yousr pet?
Pl bet it b ey Pollorasingg the oot o th reverse b of this ketier.

IF YL BENEWED THE LECEMSE ABOWVE WITHIN THE LAST 10 DAYS. QR HAVE INFORMED LS THAT YOL! HAVE
MOVED Of MO LONGER HAVE YOUR PET. NO ACTION IS RECRARED.,

How to access your
DocuPet account QR CODE

Licensing your pet is easy! Just follow these steps.

1 Scan the QR code above or visit [URLLdocupet.com/en_US/login on your mobie device o
A desitop. You may also use the enclosed form to get your pet license, but keep in mind using your
onkine account gives you quick access 1o your pet’s profile, documents and benefits,

If you have forgotten your login information, select Forgot Password. DocuPet will emad you o Bink 1o reset
YOur password 50 you Can aCCess Your occount.

2. Once logged in, you'll be directed to License Now - ciick the button to proceed.

3. On the Confirm Contact Detalls page, verify your information is correct and up to date. Click
Contact Detadls are Correct or Edit to make any necessary changes.

4. On the Review Pet Details page. verity your pet’s information. Click Edit f updates are required.

5_ Now it's time to view your license tag options for your pet. First time Ecensees will receive the
[ORGANIZATION] standard tag for free. If you've kcensed with DocuPet before, you can either
keep your current tag. get a replacement tag or select a designer tag. if you are selecting a new tag.
click the Add to Basket button.

6 Then proceed to checkout and complete your order. Payment can be made using a credit card or
" Visa/Mastercard debit card.
* [ORGANIZATION) will receive your Bicense purchase, i any tags were inchuded with your order
they will arrive within 10-15 business days. You will also receive an emadled receipt imenediately.

How to update your
DocuPet profile

If you've moved or no longer have your pet, follow these
steps to update your account,
To edit your contact information, go to the My Details section and click the

Edit button. To remove a pet. g0 to the My Pets section, select your pet's
name, click More Options, and choose Remove This Pet,

About You! (Pet Owner 1D 834527 5)

o e e T ———
Sarah Andervon BIA527 5
[ T———— = Prire o Co

547 TIFDCA K
W De starve wdarmstan B b sten | m e bave e e ans o irdons Le wnla’e yies Gelads
About Your Pets

—— o
1. Gala (D N291 LAY IR0 Sngr heve B 9ot I
e Licerne Fee:

Ucense: Unaltered 1 Year: $2000 o row Sy $29.00
Addwional Fee: Late Fee: $9.00 pcsip
Morte U fha i e orve s phegne p3 ke 13 eedate Set detabt s

+ | have a new pet!

Go online 10 access and update your account information, Including addng new pets or visit sonomacounty docupet.com

10 print off and complete 3 new pet form,

License Total:  $29.00

Please mall to..

15 Technology M
Saite 3
East Syracuse NY 13057

Payment Totak:

]

Iy i thin G Daymerndt. | weridy
Tt T 1 armaatnt ik pirnd T
s S i et and oy ety
et o bn dele

Ay 230 documerts vietind
P L

Make 1ure you inctade. .

) Updated copy of rables documents for all
ankmahy

) Complheted form

Additional tag options, and oher accounk features are avallatie through your oniine acCount.
Malled services Can take o 10 25 business duys 10 arfive and be peocessed by our toam.
During the holidays, this tiee can increats,



Warning Letter Example Offline User

Your pet license is expired!

Oaites
Renew online here:
desmoineswa.docupet.com

MTEIS 0N2Y 160 You will need your onfine access code:

Christina Excoto AVMT73 17

12 552 éth

Des Moines WA 9819 o scan this QR code with your

us Hum smartphone to pet started.

September 26, 2005

Dear Orwisting Esceto,
Our reconds show that the pet Scense for Summer b expired 50 plesse renew It a5 3000 as possble

Pet Name
o Dog - Summer

License Exp.
Dec 31. 2023

License Fee
$3000

Rables Exp.
Jan 8. 2004

An adminisirative foe of 2.90% phus $0.30 will apply if parving by Debit/Cregir

Utensing Reguirermants in the City of Des Molnes:

® Licernies are roguired for ol pets over & monthn of age.

A vald cabies vaccnation certficate is reguined 5o compiete the Loensing process. You must wpkoad Or present 2 Copy your cestificate
 the e of parthise. Termporary Iende cptions are svalable Ao Sicre who nood sdditionsl tieme 10 cbtaie wpdated proof of
waKration

* Serior Gtivens Gaped 65+) with an altered pet e efigbie for 2 S0 el loense. Please note that sonwal renewsd s 308l regured.
dong with the sube of cument tables wacdn

o Fadure 10 Scoonse within 60 and 120 days afer cxpiration wil result bn escalating bite fees.

Renew Online

Des Maines has partnered with DocuPet 10 provide osline Rcenting. Follow the casy stegs on the reverse side of this
fetter 80 access your record and conew your pet's Bicense. ¥ you are unabile 20 use the onliee system, please contact
DocyPet at 1-877-239-6072 during repular business hours of witt . Axcupat.com/en US o e In-
person licening locations.

Have you moved of 4o you no longer have your pet?
Ploase ket us know by following the iratructions on the reverse tide of thin letter,

1F YOU RENEWED THE LICENSE ABOVE WITHIN THE LAST 10 DAYS. OR HAVE INFORMED US THAT YOU MAVE
MOVED OR NO LONGER HAVE YOUR PET, NO ACTION IS REQUIRED.

How to set up your DocuPet account
Setting up your account and kcensing your pet is easy! Just foliow these steps.

QR CODE

4, Scanthe QR code above of visit [URL].docupet.comfen_US/signup on your moblie device or desizop,
You may slso use the enclosed form 10 got your pet Icerse, but keep In mind using your ooline
account ghves you quick access 10 your pet’s profile, documents and benefits.

2. In the Access Code field towards the bottom of the scroen, enter your umique access code: JOOOONX
and your ZIP code: XXOOK. Then click Search.

3. Enter your email address and create a safe and secure password in ceder to create your account. Click
Contirwe.

4, Click the License Now button to peoceed,

On the Confirm Contact Detalls page. verify your information is cormect and up to date. Click Contact
" Detalls are Correct or Edit to make any necessary changes.

&6, On the Review Pet Details page. verify your pet’s Information. Click Edit if updates are required. Pet
Detaills page, confirm your pet’s info, Click Edit i needed.
* You may be requiced to provide additiceul documents to ensure your pets profile is complete.

Select Upload Dx 10 upload any requiced proofs that are not aready on file (ex. spay or

neuter proof).

= "W you are on a moble device, easy upload the document by taking a photo right from your
phone. On & deskton, add your & by g it and uploading the file.

7. Now it's time to view your ficerise tag optices for your pet. First time Scendees wil receive the
[ORGANIZATION] standard tag for froe. i you've licensed with Docuiet before, you can either keep
your curent tag. pet a replacement tag or select a designer tag. If you are selecting a new tag. ciick the
Add to Basket button

8. Then p d 1o checkout and
Visa/Mastercand debit card,

* [ORGANIZATION| will receive your licerse purchase. If aey tags were included with your order

they will arrive within 10-15 business days. You will also receive an emalled receipt immediately.

your order. Payment can be made using a credit card or

How to update your DocuPet profile

If you've moved or no longer have your pet, follow these steps to update
Your account.

To edit your contact information. go to the My Detalls section and click the

Edit button. To remove a pet. £0 1o the My Pets section. select your pet's
name, ciick Mare Options, and choose Remove This Pet.

About YOu (Pet Owner 10 8574154 )

- O l-x.—a—o P ro—— o e b1 e
Chrintina Escot M7
T ——— o — T—y——

01y AV 7
T D shuin WA et W TRL G yin Nt el et o e 10 wlkate e Oelat
About Your Pets.

~— o
1. Summer O NGGAMW N) 1 ne bngre barve e et [_
e Licerse Foe:

Ucerse: Altered Dog (1 Year) $30.00 gt 3 $30.00
Mete 1 B b v vl plesse g0 enine be wgedote et furlmin Navge - 12V

4+ L have a new pet!

Co orling 1o access wrd wpdate your sccount INformabion, INClading sddng new pets of viskt dewmolnerwa docupet com 10

print off and complete » new pet form.

Ucense Total:  $30.00

Check Payment: DO NOT MAIL CASH!

Ploase sl 1o

15 Technology P
Sedte 1

Eant Syracuse NY 13057

Payment Total:

|

By madig B b aryrent, | vty
TNt Tow birvnsinn (iwkamanl swihn
B Aarve iy correct sed my ety
AR e e e

Aevy AR in ety el Ned
AR T 1T Al ot b VTS

Madee sure you inchade. .

U 4
anlenals

) Completed form
) Check payment

rabies for ol

Adduional tag options, and other account features are avalable through your onfine account.
Madded services can take up to 25 business days 0 derive and be processed by our team.



()

Standard Email Templates

DocuPet’s pre-renewal and post-expiration (warning)
emails are part of our regular communications flow for all
pet owners who have an email on file.

These emails contain content reminding the pet owner
that their pet’s license is either up for renewal or has
expired and needs to be renewed. Each email includes an
introductory paragraph followed by a personalized
renewal/licensing fee table. The fee table automatically
pulls current pricing and the pet owner’s specific pets, so
no manual updates are needed.




Renewal Email Template Examples

Pre-Exp 45 Day Intro

i

Humane
Society

It's time to renew your
pets’ licenses

Hii Larry Adams,

‘Your Boerees for Buddy and Taz with the Humane Soclety of Pikes Peak
Region are due for rersewal. Budddy and Taz's liceraes don't expine for
anather 44 days, buf wee recommend rerewing now as there s ro
iy Bor Foniwing your pets’ licendes early, Thir new Boerne sLae
date beging the day after their current license's expiration date

As g kool ordinances, the City of Colarade Sprirgs ntguines all dags
and cats to hold a valid license. DoouPet ks the officlal Boeraing provider
P il Hirmuaing Soaiety off Pilloss Peak Region and provides o guisck and
simple online licensing experience.

Renew Now

{iDocuPet

Incrder 1o renew your pet licenie you will rit need b Stoess your
DocuPet acoount.

Pre-Exp 30 Day Intro

&

Humane

Society

Pet’s license renewal
notice

Hi Heather Gray.

Your license for Puck with Mumane Socety of Pikes Peak Reglon wil
expire 0 bess thae 29 days, This is your second remsinder 16 renew,
There ks no penalty for renewing your pet’s Ecerse early. Her new
icense start date beging the cay after her current license’s expiration
date

As per local oedinances, E1 Paso County requires all dogs to hold a valid
icerne. Cat licensing remaing voluntacy at this time, DocuPet is the
official licensing provider for Humane Society of Pikes Peak Region and
provides 3 quick and simple online Bcerning experience. You may easlly
renew your pet's license In just 2 few dicks online,

Renew Now

fiDocuPet
in order to renew your pot lceme you will Arst need to create your
DocuPet sccount. You will reguire your onlise acceds code

3VLAZKN23

Pre-Exp 7 Day Intro

7

Humane
Society

Third Reminder: Your
pet’s license expires this
week

Hi Debbie Formolo,

Your Bcense for Porkchop with the Mumane Society of Pikes Peak
Region will s00n expire. Plesse renew now 1o remain in complance
with kocal ordinances.

Renew Now

{IDocuPet

In order to renew your pet Eoense you will first need to create your
DocuPet account. You will reguire your onfine access code:

64FG6VHCU

Pre-Exp 1 Day Intro

;)

Humane
Society

Your License is Expiring

Hi Billie Allor,

Humane Society Of Piles Peak Region requires your pet to be licensed.
Please renew your pet's license today.

Renew Now

{IDocuPet

Inarder 10 renew your pet Icense you will Arst need 10 access your
DoculPet sccount.

Renewal Details

Cooper

Ucense Expires
Apeil 6, 2025



Warning Email Template Examples

Post-Exp 7 Day Post-Exp 15 Day Post-Exp 30 Day Post-Exp 45 Day

.‘.. ... .... .“
2 Mm;“ ® Deranrment oF W' a Deranrment or
You Must Renew

. Past Due Notice
Your Pet License(s)

Hi [FIRST, LAST NAME],

Notice of Expired Pet Out of Compliance

License

Mi [FIRST, LAST NAME],

Hi [FIRST, LAST NAME],
Hi [FIRST. LAST NAME This Is notice that your pet's/s license/licence/s has/have expired and
requires immediate action PET/S NAME| hicerse has expired and must be rencwed immediatedy.
You are hereby notified that your pet's/ icense/s has/are expired
and must be renewed now. This is your second notice that your pet's/s license/s has/have

expired and requires action

Renew Now

iDocuPet

In oeder 10 renew your pet Scense/Rcence you will first need 1o Creste
your DocuPet account. You will require your onfiee S00ess Code

555555

Renew Now

Renewal Details

[pet name]

Ucence Expires
Aug 10, 2024

Renew Now

{iDocuPet

I order b0 renew your pet Fcense/Scence you will frst need to create
your Docuiot account, You will roguing your onling sccess code:

555555

Renewal Details

Ipet name]

Renew Now

iDocuPet

In Order 10 renew your pat boense Sconce yos will first need 8o create

your DocuPet account. You will reguine your 0nliee MCid oS

555555

Renew Now

Renewal Details

[pet name]

Uicence Expires
Aog 10, 2004

Rabies Vaccmation Expires

Renew Now

{iDocuPet

In order 1O renew your pet koerme/licence you will Arst noed Lo Create
your DocuPet account. You will requive your online access code

555555

Renewal Details

[pet name]

Uicence Expires
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Rabies Renewal Templates

«3

Some communities - such as yours - need pet owners to keep an active
rabies vaccination certificate on file. This means that in the case where
a pet’s rabies vaccination expires before their license they need to be
sent unique communications advising pet owner that they need to take
action and upload a new rabies document to ensure the pet’s current
license does not expire before fulfilling it's term.

e |[f a pet’s license expires due to the rabies documentation not
being renewed the pet owner will begin to receive the standard
warning emails/letters depending on if they have a valid email on
file.




Temp/Extendable Communications Flow

Standard Temporary and Extendable License Communications Flighting With Email on File:

L R D A

pre-expiry post-expiry post-expiry
30 day pre- email 1 day 7 day email 30 d warning letter
. . . ; ay
expiry email pre-expiry —exni .
email post ex.||3|ry post-expiry 45 day.
emai email post-expiry

email

Standard Temporary and Extendable License Communications Flighting With NO Email on File:

‘ License expiry date

30 day 35 day
pre-expiry post-expiry
letter warning letter



Extension Email Example Online User

VENTURA

ey COUNTY,
[ Animal
SERVICES

New Rabies
Documentation Required

HiTim,

Our records show that the pet license for Nova is eligible for an
extension,

To get an extension please provide an updated rabies vaccination
certificate before the license expiration date. Failure to provide this
documentation in time will result in the license expiring and you will
then be required to purchase a new full-price license. No payment is
required at this time.

Current Rabies Documentation

Nova

Rabies Vaccination Expiration Date
Age 25,2026

Max. Extension Date
May 31 2028

Do o 00 konger have Nowa? Click hgr to teport thin.

Have you moved? Click here to update your address on file.

Please note that Ventura County Animal Services's licensing program
operates on a 365 day cycle, contingent on a valid rabies vaccination,
This means that all licenses expire on exactly the day they were
purchased, depending on the term of the license purchased, or on the
date of rabies vaccination expiration, whichever comes first,

How to Upload Documentation

It's easy to upload your pet's required documentation. If you have a
digital copy from your vet, you can simply upload that file. If you have a
paper copy, you can scan or photograph it and upload that.

Please be sure that the information on the doecument is clearly legible
or it may be rejected.

Once the proof is reviewed, if approved, the license expiration date will
be extended to the rabies vaccination expiration date on file, or the end
of the purchased license term, whichever comes first. If the
document(s) you provide is/are rejected, you will be notified via email
and asked to provide a new document.

To upload your document:

» Loginto your DocuPet account.

« Visit veasdocupet.com/login on your mobile device or desktop.

+ Select your pet's name under the "My Pets” section

» Under the "Licensing” heading, click on *Upload New Document”
for the document(s) that need to be uploaded

= Select “Upload Document”

« Upload your pet’s updated rabies document from your phone or
computer

+ Hit "Continue”

More Information

FAQ
9 Infarmation about Ventura County Animal Services's pet
licensing program.
Learn More
Help Desk
o For questions about your DocuPet account.
Learn More
HomeSafe®
24/7 lost pet service ﬁ
HomeSafe® About DocuPet
Information about DocuPet’s For more information about
free 24/7 HomeSafe® service. DocuPet
Learn more Learn more



X

ension Letter Example Offline User

GA0CE - RATBADCE Y - 5076 - 200

Action Required

Access your account:

B4160438 140443342 107 You will need your online access code:
Rebecca Ortega 6DT2GTUL
962 Simon Way
Ownard CA. 93036 or scan this QR code with your
us —l senartphone to get started.

*Spanish version will follow
Apr 5, 2026

Hi Rebecca,
Our records show that the pet license for Rufus is expiring sooa and is eligible for an extension!
To get an extension please provide an updated proof of rables vactination before the license expiration date, Fadure to

provide this documentation in time will result in the Scense expiring and you will then be required to purchase a new full-
price bcense,

Pt Name Licerne Ucense Uiy Max Externion Date
L) Serscor Anernd Dog - § Yewr May 4 2006 My € 2006
Rabyier Documentation Required

o A per L, M pets ave reoured 10 have & vald rabies vaccnation

o 1 you have 2 raies proots that shows & waccination with & Suture expiration date. you are cequined 1o provide new docamentation o your pet's profle
W arder 83 wxtend your Scene and keep it valid 1o the max extension date,

o As stated sbove, 0o payment i required Mt this Sieme ¥ & new fabies proof s sppied o your anline sccount mwmediately,

How to Provide Updated Documentation
Vertura County Arsmal Services offers onine kcensing options theough DocuPet. Uploading new proofs via an coline account is the
fantent wiry 10 roctify your pet's upcoming Scorme expiration

Follow the steps on the next page of This letler 10 Create yOur MO0uNt, SCCess your fecords and upload a sew prool of rabies
vaccination document. ¥ you are unabile 10 access your onling sccount, please Visit veas docupet com 10 soe in-perion Scoming
locations where you may g0 10 drop off your updated proof. For addtional assistance with the online upload, please visit our help desk
at docupeting rendesk com.

Have you moved or o you no longer harve your pet?
Pioase et un know by following the imtructions on the next page.

1F YOU HAVE INFORMED US THAT YOU MAVE MOVED OR NO LONGER MAVE YOUR PET, NO ACTION IS
REQUIRED. IF YOU HAVE PROVIDED NEW DOCUMENTATION WITHIN THE LAST 10 DAYS YOU CAN CHECKITS
STATUS ONLINE VIA YOUR DOCUPET ACCOUNT,

How to set up your DocuPet account

Setting up your account and providing the required documents for your pet is
easy! Just follow these steps.

;| Scan the QR code above or visit veas.docupet.com/en_US/signup on your mobile device or desktop.

2. Inthe Access Code field towards the bottom of the screen, enter your unique access code: 60T2GTUL
and your ZIP code: 93036, Then click Search.

3 Enter your email address and create a safe and secure passwoed in order to create your account. Click
" Continue.

4. Select your pet from the My Pets section from your account dashboard. Under the Required
Documents section, click on Upload and follow the instructions.
* *If you are on a mobile device, easily upload the document by taking a photo right from your
phone. On & desktop, add your document by scanning it and uploading the file.

5 Once submitted, the certificate will be reviewed and you will be notified by emad if it is approved or
" rejected. If it is approved, no further action will be required. If it is rejected, you will be notified by email
and asked to upload another document. Be sure the certificate expiration is at least 30 days after the
upload,

How to update your DocuPet profile

If you've maved or no longer have your pet. follow these steps to update your
account.

To edit your contact. go to the My Details section and click the Edit button. To
remove a pet, £0 to the My Pets section , select your pets name, click More
Options, and choose Remove This Pet.
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Temporary Communications

There are some great perks to offering pet owners a temporary
license option. We understand that it can take time to get a pet to
the vet due to busy schedules. Offering pet owners the option to
have a temporary license breaks down barriers for pet licensing
now, and then have the time to get their pet vaccinated later.

For communities which offer Temporary Licenses there are
additional communications which will be sent to pet owners.

These communications contain content reminding the pet owner
that their pet’s license is in a temporary status, as well as what
document(s) are required to have the license serve it’s full term.
Each communication includes an introductory paragraph followed
by a personalized table advising which pet(s) are needing new
documentation.



https://docupetsupport.zendesk.com/hc/en-us/articles/4412870091163-What-is-a-Temporary-License

Temporary Email

Temp-Lic 30 Day Intro

ANIMAL

SERVICES

35

Documentation Required

Hi [First Name Last Name]

This ks a reminder that Tads's license s In a temporary status and you
will need to provide the required documentation ksted below in order
to keeo their hcense active. No payment is required at this time.

After the required documentation is uploaded to your pet's account
and approved, their license expiry date will be extended to thelr lcense
term or their vaccination expiry date, whichever comes first,

If you need to book a vaccination appointment or get a copy of Tails"s
proot documents, phease contact your veterinarian, Remember that
updated documentation must be provided or their licerse will expire

Documentation Required

(Pet Name)
Current Rables Vaccination Dxpiration Date on Flle
Jan 21,2006

Document Required
Rables Vaccination Proof

M U C Pade

Feb 7,2029

Upload New Rabies Proof for Talls

D0 riw m0 longer hawe Talls? Chos herg 1o report tha

Temp-Lic 10 Day Intro

ANIMAL
SERVICES

85

Documentation Required
to Keep Your Pet's
License Active

Hi [First Name, Last Name)

This is a second reminder that Talls's Bcerse is in a temporary status
and you will need to provide the required documentation listed below
In order to keep their license active. i documentation ks not provided
by Feb 7, 2029, the license will expire, and you will then be required to
purchase a new full-price license. No payment is required at this time.

Alter the required documentation is uploaded to your pet’s account
and approved, their licernse expiry date will be extended to their license
term o thelr vaccination expiry date, whichever comes first

Documentation Required

[Pet Name]

Rables Vaccination Dxpiration Date
Jan 21,2026

W y Ucenss E D
Ape 7, 2026

Rabies Viacdnation Prool

Upload New Rables Proof for Talls

Example Online User

Temp-Lic 1 Day Intro

Your Pet's License Will
Expire if Documentation
is Not Provided Today

i [First Name, Last Name]

This is a final reminder that Tails's icense is in a temporary status, and
you must provide the required documentation listed below
immediately, Fallure to provide this documentation will result in the
Icense expiring and you will then be required 1o purchuse a new il
price hcense.

After the required documentation is uploaded 10 your pet’s account
and approved, their license expiry date will be extended to their licerse
term or thewr vaccination expiry date, whichever comes first.

Documentation Required

[Pet Name)
Rables Vaccination Expiration Date
Jan 21,2026

Temporary License Expiration Date
Apr 7, 2006

Decument Required
Rabbet Vaccination Proct

Upload New Rabies Proof for [Pet Name)



Temporary Letter Example Offline User

g Q) Omomns Action Required
A How to set up your DocuPet account
7
s ) Setting up your account and providing the required documents for your pet is
; mmu«n easy! Just follow these steps.
Addocs Mol o0 1w 10 :wm YOUE G ACOMN CO0%: 1. Scan the QR code above or visit elkgrovecity.docupet.com/en_US/signup on your mobile device or
14 40 Biue Ritbon desktop.
Moreno Valey CA 9 555 T or scan this QR code with your
s smartphone to get started. 2. In the Access Code field towards the bottom of the screen, enter your unique access code:
AW3UAHWF? and your ZIP code: 95757. Then click Search.
3 Enter your email address and create a safe and secure password in order to create your account.
Click Continue.
Decerber 8, 2025

4. Select your pet from the My Pets section from your account dashboard, Under the Required
Dear Adrians Maciel expiooza, Documents section, click on Upload New Rabies Proof and follow the instructions.

Our records show that the pet sseBeking - and s expiring s00n. THE Scense an be extend * *If you are on a mobile device, easily upload the document by taking a photo right from your

without paymert phone. On a desktop, add your document by scanning it and uploading the file,

To get an extension please provide an updated proof of rabies vactination besore the icease expination date. Failure 10 Once submitted, the certificate will be reviewed and you will be notified by email if it is approved

provide this documentation in time will feusdt in the ke will then . fus- 5. q g 2 p i N : 4

price Sceme. dana IR TCN SPGBy DR AN o pasa A or rejected, If it is approved, no further action will be required. If it is rejected. you will be notified
by emall and asked to upload another document. Be sure the certificate expiration is at least 30

ot N A Amene Cap Mas l-'~—- dﬂy! af(er ”‘E um

B et O 1] Vot L N b 2000

As stated above, 50 payment Is required at this thene if the reguived peoof s appbed 10 your online account immediately.

How o rovide Updsted Dorumentaion How to update your DocuPet profile
MamV&yMWd'kamwnmmuﬁtw‘mwMimnm
Acount i the fastent way 1o rectify your pet’s vpcoming Ecomae expiration i vou've od of no } or have pet. follow th steps to ate
Foliow the steps on the reverse side of this letler 10 create your 3000UNE, ACCess your records and upload a new proof of your account.,

ralies vaccination docusment. If you are unabie 10 ACCESS YOUr 0ABne ACcount, please vitit mocenoviliey docupet com 10

In L where o wodated For addmonal wmai the + 2
mmo«mm *Mme?mmwn: mmk::: P G- To edit your contact. go to the My Details section and click the Edit button.
To remove a pet, go to the My Pets section , select your pets name, click

Have you moved of do you no longer have your pet? N N
Please let 1 know by following the atructions on the reverse side of this letter, Morew"‘ndcmamm“m

!!llif"
)
I

e
¥

IF YOU HAVE INFORMED US THAT YOU HAVE MOVED OR NO LONGER HAVE YOUR PET, NOACTION IS
REQUIRED, I YOU HAVE PROVIDED NEW DOCUMENTATION WITHIN THE LAST 10 DAYS YOU CAN CHECK 1ITS
STATUS ONLINE VIA YOUR DOCUPET ACCOUNT,
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Communications Certified

DocuPet Communications Certified
= Course » 17 lessons

how they work with DocuPet, check out our DocuPet Welcome to your DocuPet

® |f you still have questions about communications and
Communications Certified course for additional context. Communcaions Cartiied st

® In the course, you'll learn how to understand how the
communications system works, how to speak about the Free
communications sent to pet owners in your community,
and more! o

DocuPet Communications
Certified

To enroll and become DocuPet Communications Certified, click :> m
the “Enroll Now” box on the right or use the course link here.

[]E 4Chapters := 17 Lessons



https://docupet.thinkific.com/products/courses/docupet-communications-certified
https://docupet.thinkific.com/products/courses/docupet-communications-certified
https://docupet.thinkific.com/products/courses/docupet-communications-certified

()

Any

Questions?

Contact the DocuPet Team to
find out more.

';.. )
-~
)Z? -t :o .
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