
DocuPet’s Rabies 
Vaccination Records Program 
Explained

How DocuPet can support increasing compliance rates by receiving rabies vaccination records from local veterinarians for the 
purpose of licensing follow up communications.
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In the event that your organization already receives or would like to receive rabies vaccination 
records from local veterinarians, DocuPet can assist with record creation for the purpose of 
licensing follow up.

Rabies vaccination record files must be provided to DocuPet via a Dropbox set up specifically for 
file receiving.

Once records are uploaded to Dropbox, DocuPet’s Data Team will format and upload the records 
directly into the DocuPet system. DocuPet's proprietary data upload tool searches for duplicate 
records within the existing system and updates rabies information, contact information, and pet 
details as needed. Any net new records will be created.

Overview



The following policies ensure we can accurately and efficiently 
process the vaccination records and send reminders to Pet Owners 
to license their pet.

It is the responsibility of your organization to manage all 
communications with local veterinarians. DocuPet will not contact 
veterinarians directly regarding monthly submission status or 
compliance. However, we may provide templated supporting 
materials and written direction to assist with program development. 

All efforts should be made to encourage veterinarians to provide a spreadsheet version (xls or csv) of the 
rabies issuance report as this drastically increases the efficiency of data processing. 

DocuPet Policies



It is up to your organization to decide if they wish to compile the submissions and upload them 
on the veterinarians behalf or provide access to the Dropbox directly to the clinics so a member 
of their staff can upload them directly.

DocuPet prefers flat file spreadsheets containing one record per line but also accepts PDFs of 
clinic vaccination data in its original format (typically the original one-page certificates but 
exports of clinic information sectioned by Pet may also be acceptable).

DocuPet is not able to process handwritten rabies vaccination records or txt files. We also do 
not accept any mailed in records. However, if you have numerous physical records on hand, 
DocuPet will ask that you compile all paper records into digital certificates (PDF). From there, we 
will have the readable PDF file converted into the template we need in order to process the 
records. 

DocuPet Policies



When records are submitted we request the following from your organization (and or vet clinics if 
they are submitting themselves):
1. Each file is grouped by vet and the vet clinic name submitting the rabies records is included

1a. The date range for the records contained is included
2. Provide the rabies records in PDF, xls, or csv format (note that we do not accept txt files)

2a. Templated spreadsheets must have single line entries for each record
2b. PDF documents must be clear and contain all required information for a single 

record in 
one section of the document (i.e. no single records spanning multiple pages)

3. Not to convert records prior to submission if the original versions follow our formats listed in 
above in #2.

DocuPet Policies



To start, we will request a confirmed list of vets from the 
community that submit records, along with how often they 
provide rabies (if they are a regular pop-up clinic that does it 
4/year vs. your typical vet clinic giving rabies daily) and 
estimated volumes. If possible, this list should also include 
which software they use and their full address.

DocuPet will set up a Dropbox file receiving link and send it 
to your organization along with the template we ask that be 
used for inputting the rabies records.

The Process

Typically we request these be sent once per month within the first week of the new month. 
Meaning ideally November records are sent within the first week of December and so on.



Accepted Rabies 
Certificates
Examples

Examples of accepted types of full rabies vaccination record submissions.



Accepted Examples



Accepted Examples



Accepted Examples



Accepted Examples



Rejected Rabies 
Certificates
Examples

Examples of rejected types of rabies vaccination record submissions. Rejected files types include Invoices, Medical Histories, 
Care/Visit Logs, License Records, and Multi-Line CSV.



Rejected Examples



Missing/Incomplete 
Contact Information

Poor Quality Scans

Rejected Examples



When our Data Team receives records via Dropbox, we 
assess, clean and prepare them for uploading.

● If the record is a large PDF file we forward it to our 
third-party OCR software provider for formatting. 
This process typically takes 7 to 15 business days 
before the file is returned into a file we can upload 
into our system.

● Any records that cannot be processed will be 
rejected. Docupet will provide an explanation for 
rejection along with guidance on how to correct 
the issues for successful processing.

The Process

CONTINUED…



Once the records are properly formatted, they are uploaded. 
During the upload process, the system checks to see if there 
is already an existing account on file: 

● If yes, selects the pet profile to update with the new 
rabies expiration date

● If no, a new profile for the pet owner and pet is created 

DocuPet will then run a report to check for duplicates and 
manually resolve any that are clearly defined duplicates that 
could result from misspelling of names and minor address 
formatting issues.

The Process



RVR Communications
and Reporting

A review of the letter that can be sent with the RVR program and the program reporting available.



Twelve days after a record is added to the system, if a pet’s license is still not on file, a reminder letter can be 
generated and sent to the pet owner. The letter will feature your organization’s logo and return address, and will 
serve as a reminder of the importance of licensing their pet.

● For privacy reasons, we cannot send email communications as part of the RVR program.
● Refer to your contract for associated letter mailing costs.

Communications

Rabies Notice to License Flighting: 

After 12 days, the 
first reminder 

letter (RVR1) is 
sent if no license 

is on file

Optional second 
letter (RVR2) for 
unlicensed pets
generated on a 

cohort basis

Rabies 
Vaccination 

Record Import 
Date



For our current DocuPet partners that submit rabies records on 
a regular basis, we tend to see conversion rates between 15-
20% after the first letter is sent reminding pet owners to license 
their pet.

A second "Notice to License" letter, referred to as RVR2, can 
also be sent. This second notice typically boosts conversion 
rates by 8-12%, with an average ROI of 70% or higher. 

Spanish bilingual letter communications are also available for 
this program, which can increase the conversion further.

Our Licensing Performance Team will monitor the effectiveness 
of the first letter and collaborate with your organization to 
provide more accurate expectations for ROI and conversion 
rates.

Communications



Rabies Notice to License Letter Online User



Rabies Notice to License Letter Offline User



DocuPet will provide a custom monthly report to your reporting Dropbox to track vet submissions 
and compliance. The report will include the following information for each vet clinic that submits 
for the previous month:

● Number of records imported
● Number of pets added or updated
● Number of pet owners
● Number of pets licensed 10, 20, 30, 40, 50 and 60 days from rabies upload date

Vet Compliance & Reporting



¡listo para 
empezar!
Contact your Partner Success 
Manager for more information. 


