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HomeSafe® is a free service provided by DocuPet to all pets with a 
DocuPet tag. Every DocuPet tag comes engraved with a unique 
HomeSafe® code associated with the pet. This service is provided for all 
DocuPet users and it is available 24 hours a day, 7 days a week.

If a person finds a pet wearing a DocuPet tag, they can file a Pet Found 
Report via the DocuPet website OR they can call our HomeSafe team to 
report a found pet. When a pet is reported found, our HomeSafe team will 
reach out to the pet owner to help return the pet to its owner. 

A HomeSafe® code is critical to getting pets home safely, as it allows 
prompt identification of the pet when they are found and helps DocuPet 
get in touch with the owner or other secondary contacts.

Overview



Unique identifying HomeSafe® code
Your pet's tag includes a unique HomeSafe® code linked to their profile. You have the option to include your personal phone number, or include our 
24/7 hotline on your pet’s tag. If your pet goes missing, anyone who finds your furry friend can simply look up that code and create a Found Pet 
Report in seconds.

24/7 dedicated dispatch team
Our HomeSafe® staff receives your lost pet alert, or a call to our 24/7 hotline, and gets to work on finding your pet. We collaborate with Facebook 
groups, local shelters and other animal services providers in the area to get the word out.

Automatic alerts
The moment you realize your pet is missing, you can sign into your account and create a Lost Pet Report. You’ll add details about where you last saw 
your pet and ensure all of your contact and pet information is up to date.

Linked pet profiles
The more information in your pet’s profile, the more helpful it will be in getting them home. Upload a current photo of your pet and include important 
details so they are easily identifiable. You get to decide when and what information is made available to anyone searching your pet’s code.

Power in numbers
In addition to our dedicated staff, your Lost Pet Report is sent to DocuPet members in your community. They'll know to be on the lookout and notify 
you or our HomeSafe® staff if they spot, or take in your companion.

How Does It   Work? 



From the Pet Owner’s perspective, creating a Lost Pet Report is very user-
friendly! 

Step One: Go to the pet’s profile and click on the “Report [PET NAME] Lost”.

Step Two: You’ll be prompted to update your Privacy Settings. This feature is 
great because as a Pet Owner, you can completely customize what 
information you’d like to be shared/not shared with the finder of your 
animal. 

Creating a Lost Pet Report



Step Three: While using the provided map, highlight where 
your pet was last seen.

Step Four: Then you’ll select how long they’ve been 
missing for and any relevant notes. There are also options 
to select an alternative address if necessary. And lastly, you 
have the ability to select whether or not they were wearing 
any tags to assist with identification. 

Step Five: Before submitting the completed report, you 
can then decide who you would like to notify about your 
missing pet. 

Creating a Lost Pet Report



Pet owners can submit ‘Lost Pet Report’s through their DocuPet 
accounts, while members of the public can submit ‘Found Pet 
Reports’ on any DocuPet website, even if a lost pet has not been 
reported. No DocuPet account is required to submit a Found Pet 
Report, making it accessible to anyone who finds a pet.

Step One: Go to any DocuPet website and locate the  “Report a 
found pet” bar directly on the homepage.

Step Two: You’ll be prompted to Search to enter the 
alphanumeric code and “Fill out a Found Pet Report”.

Creating a Found Pet Report



Step Three: Fill in as much information in the report as you can and 
click “Submit Found Pet Report” to successfully submit the report.

DocuPet’s staff will then be in touch with you regarding the report and 
will also reach out directly to the owner of the found pet!

Creating a Found Pet Report



We've reunited over 7,000 lost pets with their families!
Here is one of their stories…

“Harvey, apparently tired of lockdown, slipped out unnoticed 
through the open garage door. He was gone for over an hour 
but luckily, just as we noticed he was missing, I received a 
DocuPet email stating that he was found! I was able to easily 
contact the person who found him and picked Sir Harvey up 
the same day!”

Donna - Ajax, ON



Losing a pet is every pet owner’s worst nightmare. But with DocuPet’s HomeSafe Program, 
you’re giving yourself the best possible chance to reunite with your pet quickly. Whether it’s a 
quick escape through an open gate or a more serious situation, you can trust HomeSafe to have 
your back.

It’s proactive: DocuPet’s HomeSafe Program isn’t just about reacting when something goes 
wrong. It’s about preventing those terrifying "what ifs" from ever happening. With their 
personalized tags, recovery team, and neighbourhood alert system, you’re setting yourself up for 
success long before your pet goes missing.

It’s convenient: Everything is done digitally! No paperwork, no stress—just register your pet, 
update their profile, and you’re ready to roll. And when your pet’s tag jingles, you can rest easy 
knowing you have the ultimate safety net.

It’s community-driven: With DocuPet’s network of shelters and community members, your pet’s 
safety is a team effort. You’re not just relying on one person or one service; you’re tapping into a 
whole community of support.

Additional   Benefits 



The HomeSafe program offers a range of valuable benefits for both 
shelters and pet owners in your community.

For Shelters: Many shelter animals are often seen as "flight-risk" pets due 
to their past experiences. By having pet owners register their animals with 
DocuPet, shelters and pet owners  can take advantage of the Lost Pets 
Brigade in the event of an accidental escape. This reduces the stress of 
separation for both the pet and the owner and minimizes the likelihood of 
the animal needing to return to the shelter. 

For Pet Owners: Registration with DocuPet gives pet owners peace of 
mind, knowing they have a comprehensive support system to help recover 
their pet quickly when wearing their DocuPet tag. 

For Licensing Communities: In some cases, even pets wearing older, non-
DocuPet licence tags can still be identified. Historical tag numbers remain 
searchable by administrators and our Customer Care team, helping reunite 
pets with their owners in cases where the tag has not yet been replaced 
after the transition to DocuPet. This creates a valuable transitional benefit 
during the switch from old to new tags, ensuring continued coverage and 
support for pets already in the system.

Benefits   Continued 



Your Pet’s Ultimate Safety Net 
The HomeSafe Program is all about peace of mind and convenience. 
Here’s how it works:

Personalized ID Tags: Your pet’s unique DocuPet tag isn’t just a decoration—
it’s a lifeline! Each tag includes a special ID number linked to your pet’s profile 
on the DocuPet platform. If your pet goes missing, anyone who finds them 
can scan the tag and instantly access their profile with all your contact 
information.

Lost Pet Alerts to the Rescue: Once you report your pet lost on the DocuPet 
platform, your pet’s information is immediately shared with your local 
community, animal shelters, and even veterinary clinics. This creates a 
network of eyes out looking for your lost pet. The HomeSafe team will send 
out alerts to people in your area, dramatically increasing the chances of your 
pet being found quickly. It's like having a whole neighbourhood helping you 
search!

Introducing   HomeSafe To Your Community



24/7 Pet Recovery Team: Accidents and escapes happen at all hours of the day and 
night. That’s why DocuPet’s HomeSafe Program doesn’t sleep! Whether it’s 3 PM or 3 
AM, the HomeSafe pet recovery team is always on call to assist with reuniting you and 
your pet. They’ll help coordinate with local shelters, animal control, and even pet rescues 
to make sure your pet is back in your arms as quickly as possible. You’re not alone in the 
search!

Pet Profile with All the Important Details: Every HomeSafe registration includes a 
detailed online profile for your pet. It’s where you can store key information like your 
pet’s medical history, allergies, favourite toys, and emergency contacts. So if your pet 
gets lost, the person who finds them will have all the information they need to make 
them feel at home again. And it’s available to anyone who scans the ID tag! It’s like your 
pet’s very own emergency information hub, just a tap away.

Added Peace of Mind with the Pet Protection Plan: This extra layer of security gives 
you access to a 24/7 pet recovery service. If your pet goes missing, you'll have a 
dedicated team to guide you through every step of the process—ensuring that you don’t 
have to face the situation alone. It’s a real incentive to get the whole community 
involved in the search! 

Introducing   HomeSafe To Your Community



Any 
Questions?
Contact the DocuPet Team to 
find out more. 
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